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Optimize your browsing experience in The Lottery Corporation Supplier Registration with          Microsoft Google Chrome browser. 

Registration Access

Access code will expire in 

15 minutes when experienced, 

re-enter email to request another 

access code.
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To commence, enter contact email (administrative contact) the user account will be created under. 

Expect to receive one-time access code within 5-10 minutes.
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Once access code email is received, copy code into access code field and ‘continue’.

Should you incur any errors please email SupplierSet-Up@thelotterycorporation.com

Retrieval Access Code
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Company Details

Where applicable, please ensure to select an option from the drop down and attach relevant documents.

You will receive an error notification prompting value selection required.
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To edit select pencil icon and SAVE changes once complete.

Please indicate whether contact entered is the ‘primary administrative contact’ (receive general communications from us) 

and/or whether contact requires ‘user account access’ (access to supplier transactions and self-service tasks).

Contacts
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Select relevant purposes required for transacting and/or sourcing.

Where multiple contacts and addresses apply, please tick ‘associated contact’ box to link contact to correct address.

Address
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Error message displayed under heading outlines what action is required. 

Error field is highlighted in RED. Inability to continue until error is resolved.

Addresses Error Example
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Please complete each *mandatory and relevant business classification field and attach valid documents. 

Failure to do so results in delayed onboarding.

Business Classifications
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Bank Accounts

Please ensure to include Account Holder Name.

If the bank or bank branch are not available, please save the registration process and contact                               

SupplierSet-Up@thelotterycorporation.com for assistance.
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To indicate primary service you are providing, navigate to applicable category and select arrow down to expand sub-category options.

Tick one sub-category box (as shown example below).

Products and Services
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Please complete all questions and provide attachments where applicable. 

The system will return an error notification and prohibit submission until all questions are completed. 

Questionnaire
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Registration Successfully Submitted Notification

Congratulations! you have successfully completed The Lottery Corporation Supplier Onboarding Process.

Please allow 5 to 10 business days for review and we will advise your business representative once supplier profile is activated in 

our system for transacting and/or whether we require further information.
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How to Activate 

User Account
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Once your account registration is approved user will receive an email notifying of account creation. 

You will also receive a separate email to activate user account (see following page).

Approval Notification
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Should you experience issues gaining access via link, copy and paste the 

URL into the address bar of your browser. For any other issues please 

contact SupplierSet-Up@thelotterycorporation.com

How To Activate User Account
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Click on ACTIVATE YOUR ACCOUNT button to commence activation 

process.

It is recommended to use         Microsoft Google Chrome browser to 

activate your user account.

Please activate your account before link expires on date/time 

noted in the email. 

mailto:SupplierSet-Up@thelotterycorporation.com
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User will be redirected to PASSWORD RESET page to reset a password for their 

account.

Please note the USERNAME is the email address entered at registration.

Password Reset
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The Lottery Corporation Supplier Portal URL login page is provided in this 

email. 

This URL can be bookmarked as favourite link to enable easy navigation in the 

future.
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